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Education
1989 - 1994: BSc, Applied Physics, Sharif University of Technology, Tehran, Iran.

2007 - 2012: PhD, Sustainable Behaviour, University of Sheffield, UK.

Academic Career

2018 - present: Research Fellow, Center for Modern Indian Studies, Georg-August-Universitat Gottingen,
Germany; Chair of Prof Sebastian VVollmer

2007 - 2012: Doctoral Researcher, School of Architecture, University of Sheffield, UK; Supervisor: Prof
Steve Sharples

Professional Activities

2020 - 2021: Consultant, the World Bank, Reforming Governance in Borno State

In collaboration with the Borno State Bureau of Statistics worked in capacity building and
training of staff across various ministries to collect, manage, and maintain primary/household
and secondary/administrative data that included multiple workshops and training sessions.

2017 - 2018: Data Analyst, Model Hospital, NHS Improvement, UK Department of Health, London, UK

Worked as part of the Model Hospital team that gathered administrative data from healthcare
providers at national level to build a single platform where care providers could benchmark their
performance against their peers to identify areas for improvement as well as their strengths.

2013 - 2017: Project Manager, Picker Institute Europe, Oxford, UK

Collecting national level data on patients and staff feedback as part of the requirement for
monitoring quality of service and reporting to the care service regulator CQC (Care Quality
Commission).

Refereeing Activities

BMC Public Health 2019, 2020, 2021; Health Informatics Journal 2021; SSM-Population Health 2021; eL.ife,
Philosophies, International Journal of Environmental Research and Public Health 2022.

Research Projects

Co-principal investigator for “Impact Assessment of Construction of a General Hospital in Western
Managua: ORIO10/NI/21”; funded by Netherlands Enterprise Agency, the Faculty of
Infrastructure Development — ORIO; 2019.

Lead researcher for “Triangulation of Patients & Staff Quant. & Qualitative Feedback”’; Picker Institute
Europe; 2016.
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Lead researcher for “Assessing Users’ Attitude and its Impact on Performance of a Green Office Building —
Vulcan House” in collaboration with the UK Home Office; 2012.
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